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94.5 N.shville Network, 98.7 VH.1
Stereo soundtrack for The Nashville Stereo soundtrack for VH-l,
Network, Cable Channel 35 Cable Channel 46

~~ r-----.

105.1 H••dUne News
Audio for Headline News,
Cable Channel 25

103.5 KEYI (KEY.103)
Adult Contemporary, Austin

104.7 KISS
Album-oriented Rock,
San Antonio

107.7 KNNC
New, Alternative Rock,
Georgetown

105.7WFMT
Classical, Chicago

MTS Stereo Cha.......
If your television or VCR has MTS stereo capability, you can
receive these channels in MTS stereo:

100.3 USE
Country, Austin

103.1 KTFM
Contemporary Hits, Rock,
San Antonio

101.9 KPEZ (Z·102)
Album Rock, Austin

101.5 KGSR (STAR·107)
Adult Alternative, Austin

101.1 Sp8nlsh HBO
Selected HBO movies and
programs in Spanish

99.9 KLTD (KOOL·99)
Oldies from the 50s, 60s and 70s,
Austin

97.1 MTV
Stereo soundtrack for MTV,
Cable Channel 26

99.5 Austin Council
of the Blind

South Texas Audio Reader Service

97.9 KVET
Country, Austin

96.3HBO
Stereo soundtrack for HBO,
Cable Channel 60

96.7 KHFI (K·96.7)
Hot Adult Contemporary, Austin

95.1 CineftNlx
Stereo soundtrack for Cinemax,
Cable Channel 14

95.9 KKMJ (MAJIC·95.5)
Soft-and-easy Favorites, Austin

93.3 KMXX
Hot Adult Contemporary, Austin

92.3 KSMG
Oldies, San Antonio/Seguin

91.7 KTSB
UT Student Radio, Free-form
Alternative, Austin

94.1 KLBJ
Rock'n'RolI, Austin

90.9 KUT
National Public Radio (Music, News,
Features), Austin

91.3 KNCT
News, Beautiful Music, Classical, Killeen

FM Radio Service
FM service is included with your
cable TV service at no additional
monthly charge if connected to
your primary cable TV outlet at
time of original installation,

88.5 KNLE
Contemporary Christian Music,
Austin/Round Rock

89.1 KAZI
Community Radio (Urban Contemporary,
Jazz, R&B, Reggae), Austin

89.9 KMFA
Classical, Austin



Payment locations throughout Austin at participating
Albertson·s. H.E.B. Superstores and the University Co-op.

Repair
448-3000
Open 24 hours,
7 days a week

Lobby
2191 Woodward St.
Monday-Friday
7:30 a.m.-5:30 p.m.

Move an Outlet... $15.75

Premium Channels
Customers receive a monthly guide for the premium channels
to which they subscribe.

. Cinemax offers the most movies of
snr:Jr:JI':':Jr:Jl'1 any premium service--more than
CJUWClUUCllJ 160 titles a month. Enjoy Hollywood

classics, critically acclaimed vanguard films and many quality
titles not found in video stores. Selected programs are also
available in Spanish audio.

il-Ji There's something for everyone on
....... The Disney Channel, where family

The$f~E~ Channel entertainment goes 0" around tt.e clock
r There's speCial daytime programming

for younger viewers and teens, and at night The Disney
Channel features classic movies, concerts, comedies and
documentaries for older family members. Includes a free
bimonthly guide.

SH01N11ME Showtime offers hot hit movies, award
winning original films, championship

boxing, hilarious comedy and family specials.

Pay-Per-View
Pay-Per-View (channels 51,52 and 53) offers movies fresh
from the theater plus special events like concerts, boxing,
wrestling and adult entertainment. Because it's Pay-Per-View,
you pay for only what you order. Just get a remote channel
selector from Austin CableVision. Then watch Sneak Prevue
(channel 49) for schedules and automated ordering instruclions

H.'With HBO, you'll enjoy blockbuster movies, original
• HBO films, innovative comedy specials and super

star concerts. Plus, HBG Sports features world
championship boxing and Wimbledon coverage. Selected
programs are available in Spanish audio with a cable FM
radio connection or an SAP decoder on MTS stereo TV sets
and VCRs.

~

III

Credit Card
Payments
448-8122
Monday-Friday
8 a.m.-5:30 p.m.

•(:£]

Addressable Service Upgrade $5.25
(This price applies to customers with remote
channel selectors.)

Change of Service Fees

Service Upgrade $1 0.50
(Includes additional outlets and premium channels
added after initial Installation)

Interior Wall Installation $26.25
(This IS In addition to the normal Installation pnce.)

Installation Fees

Residential Installation $42.00

FM Installation $10.50
(This price applies only to FM added after original
installation)

Premium Channels (each) $1 0.45

FM Only $1 0.95

Additional Outlet (each) $4.73

Selector Deposit (refundable) $10.00

Prices shown do not include applicable sales tax
and franchise fees
Note: To receive Showtime. The Disney Channel.
PI2Vboy ,3.nd/or Pa}'-Pe.r-\li~\"" therpmntp rh~n,.,p.1

selector IS always reqUired. Premium channels and
Pay-Per-View are available only in non-commercial
residences.

Customer Service
448-1000
Monday-Thursday
8:30 a.m.-5:30 p.m.
Friday 9 a.m.-5:30 p.m.

Automated
Account Information
448-8181

TDD Hearing Impaired
448-1551

Monthly Service Prices

50-channel Standard $23.00
(Channels 1-58 excluding premium channels If
you don't have a cable-ready TV or VCR. a remote
channel selector may be required.)

20-channel Basic Service (channels 2-13. 15-221
is available for $1095 per month

Remote Channel Selector. ........$3.15

A AUST'NI I • •
• :~hlaV'~'''".....,.~• •.,.v•• t+(6 (43

PL AVBOY Playboy's evening adult entertainmellt
A& (channel 53) is offered as a monthly

premium channel at $1045/month or as a nightly Pay Per-View
service at $495/evenlng.
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MTS Stereo Channels
If your television or VCR has MTS stereo capability, you can
receive these channels in MTS stereo:

105.1 Headline News
Audio for Headline News,
Cable Channel 32

103.5 KEYI (KEY·103)
Hits of the 80s and 90s, Austin

104.7 KISS
Album-oriented Rock,
San Antonio

107.7 KNNC
New, Alternative Rock.
Georgetown

105.7 WFMT
Classical, Chicago

101.9 KPEZ (Z·102)
ClassIc Rock. Austin

100.3 KASE
Country. Austin

103.1 KTFM
Contemporary Hits. Rock
San AntOniO

101.5 KGSR (STAR·107)
Adult Alternative. Austin

101.1 Spanish HBO
Selected HBG movies and
programs in Spanish

97.1 MTV
Stereo sound track for MTV
Cable Channel 34

97.9 KVET
Country. Austin

96.7 KHFI (K·96.7)
Contemporary Hits. Austin

98.7 VH·1
Stereo sound track for VH-l.
Cable Channel 46

99.5 Austin Council
of the Blind

South Texas Audio Reader Service.
Austin

99.9 KUTZ (Z·ROCK)
Rock. Austin

93.3 KHHT
Hot Country Hits. Austin

92.3 KSMG
Oldies, San AntOnio/SegUin

91.7 KTSB
UT Student Radio, Free-form
Alternative, Austin

94.1 KLB.I
Rock'n'Roll, Austin

95.9 KKM.I (MA.lIC·95.5)
Soft-and-easy Favorites. Austin

94.5 Nashville Network
Stereo sound track for The NashvIlle
Network, Cable Channel 35

95.1 KGAY
Alternative Radio, Denver

FM service IS included with your
cable TV service at no additional
monthly charge if connected to
your primary cable TV outlet at
time of original installation.

88.5 KNLE
Contemporary Christian Music.
Austin/Round Rock

90.9 KUT
National Public Radio (Music, News.
Features). Austin

FM Cable Service

89.1 KAZI
Community RadiO (Urban Contemporary.
Jazz, R&B, Reggae), Austin

89.9 KMFA
Classical. Austin

91.3 KNCT
News, Beautiful MUSIC. Classical, Killeen



Monthly Service Prices

50-ch. Standard Plus Pkg $25.45

20-Ch. Basic Service $10.00
26-Ch. Standard Service $13.00
4-Ch. Plus Pkg.. . $ 2.45

The Plus package Includes TBS. WGN.
The Discovery Channel and American
MOVie ClaSSICS. Plus channels are
also available IndiVidually at $1 each

Premium Channels (each) ......$10.45
HBO. Cinemax. Showtlme. The Disney Channel

Installation Fees

New Installation $40.00

Reconnect. $28.00

Additional Outlet

With Install. $16.00
Separate Trip $26.00

Change of Service $18.00

Premium Channels

Customers receive a monthly guide for the premium channels
to which they subscribe.

IIBA" With HBO, you'll enjoy blockbuster movies, original
n~ HBO films, innovative comedy specials and super-

star concerts. Plus, HBO Sports features world
championship bOXing and Wimbledon coverage. Selected
programs are available in Spanish audio with a cable FM
radio connection or an SAP decoder on MTS stereo TV sets
and VCRs.

Remote Channel Selector......... $1.80

Selector Deposit (refundable) $10.00

Addressable
Change of Service $ 5.25

Interior Wall Drop $24.00

, Cinemax offers the most movies of
fi1nt:'fr:'fI':':JIf'l'1 any prel"1ium service--more than
ClUUJl:1U1Jl:JlJJ 160 titles a month. Enjoy Hollywood
classics, critically acclaimed vanguard films and many quality
titles not found in video stores. Selected programs are also
available in Spanish audio.

Prices shown do not include applicable sales tax and franchise fees.

NOTE: !f you dar.!t h3\/C 0. CGbic ready TV or Yen, a remoie channei ;JeI8ctO!
may be required. To receive Showtime, The Disney Channel, Playboy and/or
Pay-Per-View, the channel selector is always required. Premium channels
and Pay-Per-View are available only in non-commercial residences. Must be
18 or older to order Pay-Per-View.

..-.. There's something for everyone on
The Disney Channel, where familv

. ~e entertainment goes on around the clock
1he ~ISNEP Channel There's special daytime programming
for younger viewers and teens, and at night The Disney
Channel features classic movies, concerts, comedies and
documentaries for older family members. Includes a free
bimonthly guide.

Payment locations throughout Austin at participating
Albertson's. H.E.B. Superstores and the University Co-op

AAUSTINI'••
• ~!lhlau.~."..
~...,.~••".V••

Pay-Per-View

~Ul'tUJ'rIM,r Showtime offers hot hit movies, award
~n • '1 ~ winning original films, championship
boxing, hilarious comedy and family specials.

Playboy's evening adult entertainment (channel 53)
IS offered as a monthly premium channel at
$1 0.45/month or as a nightly Pay-Per-View service
at $4.95/evenlng.PLAYBOY TV

Pay-Per-View (channels 51,52 and 53) offers movies fresh
from the theater plus special events like concerts, bOXing,
wrestling and adult entertainment. Because it's Pay-Per-View,
you pay for only what you order. Just get a remote channel
selector from Austin CableVision. Then watch Sneak Prevue
(channel 49) for schedules and automated ordering instructions

~11I .\ -- ~-9 /, !9~

Credit Card
Payments
448-8122
Monday-Friday
8 a.m.-6 p.m.

.~
[8]3]

Repair
448-3000
Open 24 hours,
7 days a week

Lobby
2191 Woodward St.
Monday-Friday
8:30 a.m.-6:30 p.m.

Customer Service
448-1000
Monday-Thursday
8:30 a.m.-5:30 p.m.
Friday 9 a.m.-5:30 p.m.

TDD Hearing Impaired
448-1551
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HOUSEHOLDSEQUIPMENT UNITS

09. TIER 1 (Basic) :~:::::~:::::i:::m::::::::::::!~:I!!@~:::::i::::::::::::::::::::::::::mii:Ilm1:::I~EIII~aBili::~MmiIJ:ft~.IHliEilitfll':M;:IE;;;ffifU@ff.il,l]lit#:!.tI.{III~l:~~:MmJ..i.lei

REGULATED EQUIPMENT

15. Service Change

14. Installation

1O. TIER 2 :~I:~:f:::::::::::::::::f:m::::::::::::::::::~::::~:::~:::::::::::::::::::::::::m::r ::II:::~:::~:::~::IJ.:S.~I.I: I:&~&:::::~::::ll::ll.:: If::::::;::m;:::::::::::::II2.~:: gtlT;;;i.E~::r;:RJII~1ft:.lUQ'II1:Wj:.f.]
11. TIER 3 ~::~::::~:::m:::::::::::::::::::::::::::::::::m~::::m:t:::~~::::~::t:~:::::::::::II:::::t· I:t~::~:::~:~:::;::::I~:;ttt:::::::~:~t~ I¥Wiiilt@;:::~:::::::::~:l:: :::::::ffi;::~:tigit:t::i::t: :wtf··············w..=,.v==. =.w.v ·~w=.v.·.·.w.w=, ·.·.·.·.w.w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·,.·.·.·.·.

12. TIER 4 ::::1::::::::::=::::::::::::::::::::::::::::::::::::::::::~:I~:::~:::~:::::~:~::::::::tt:::::::::. :::I:t~~:::~:~::::::t::m::II::::::I~tI intm@;:::::::::::::::::m:::::t:: :::iiittttt1:::t:::::::::::i ::i:::;;:iJi::::::m·:·""·'''·''V:<'Z0:.:<V:<0:<.:."".:<.:.:.",",,·:·:v:,>:,:,:<,:,:,:,:,:,:,:,:,:<,:<,:,:,:,:,:,:,:,:,:,:.;.;.;.:.:.:.

16. Inside Wire:

13. Converter

18. Additional Outlet:
17. Remote:

All Miscellaneous Maintenance
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INTRODUCTION

I hi,:> fmKhurt-> provides you with inforlllJtiotl

.lhouf our sl'rvlcPs, our monthly prices,

installation chdrgt.-''', ,Hul other ipps.

If you h,lve ,111y qUl'stion.., or wish to scheduk' an
.1ppointf11el1t, please cdll Otll' of our customer servin>

rppn'spntatives. We will be happy tu discuss yuur
IJ.Hlicul.H needs and hE-lp ,lr15Wpr ,my questions you

might havp.

- General Information/Billing
-New Service/Change of Service
-Repair

695-3220

CABLE SERVICE

Cable Service
Ivv{) I{'\ipls of (";1hl(' service <If(' ,1V,lil<ibl(' tn S<11l ! )It'g( I

r('<.,i<!('llh,

1) Basic Cable Service
This service offers I B channels, incluelmg Sail rJipgo
hrchldcdsl .lnd some Los Angples stations, KPBS,
governmental, edllc,llion,ll, .md community ,len'S5

ch,lnnels.

2) Standard Cable Service"
Sldnddrd Cdble prov,des 20 exclusive cable channels
with J varielyof progr,llllming, This includes exclusive

sporls on ESPN, Prime II, kl'l ,Inri TNT. Origin.11 spries
,1nd movit's on USA, Th(' Family Ch,IlHW! ,Hid I ift'(inlP

rlH' hesl in np\iVS and inforilldtion programming on

CNN, CNI3C, "'HI Hp,lr1lilw News. Plus (onwrlv,
childrl'n's programming, IllUSIC, "nd quafitv

docunH:ntd ries.

3) Plus Package" (TBS, AMC, DISC, WGN)
In arldil,on 10 Basi, or Standdld servl( p TBS, AM( ,
'he /Jj"overy Channel, and WCN ,If'' al", avail,tllie
THS, a Turner Super St,ltion frorTl AII,Hltd, carril's I,\/(,
sports, exdusive docUrTlpnt,Hit's elml weekly series.

AMC fealures nearlyhlJ fil,m ,1 JlIonlh from Iiollywood's
golden era uncut and cnnHlwrcl<.JI frcc. The Discovery

Channel offers high qu"lily dOlumentdly-slyle
programs on N,lhHt', Scil'nce, Ill'Jlth. and Adventure

from around thl' world. weN. the Chic.lgo Super

Station, features Bulls Basketball, Cubs ,1ml Whilp Sox
baseball, anel favorite TV progr"nlS. TllPse ch,IIH1"ls
may be purchased indlv,du,llly, or dS d pd' kagl'.

OPTIONAL
SERVICES*
Premium Channels"
In addition to our ("ble sf'rvicp, w£' olll'r livl' optiondl
prpmium chanlwls Ip"y chdl1rll,ls) lIlt luding: IIRO,
ClNEMAX, SHOWIIMI, IHl DISNEY ClIANNEL. ,md
PI AYBOY A I NICH I Mosl 01 our, uslome'S (hoose ,11
ledst one prP/llium (h,lIlnpl ,lt the lilllP of tlwir origin,ll

order-sdving time ,1I1d monev,' VVe \vil! hI' h,lppy In
review E'<)ch service \lvilh you, ,1nd hplp VOLI ( hoos(' the

services th,lf fit your vievvlflg jJrt'lt'rt'IH ('...,.

Pay-Per-View-
Your Home Video Store'""
If yuu havl' Olll' ()f our Lpnith ,uldressJhle ch,lr1nel Sl-'!l·c!ors,

you can enjoy exclusive om'-time sl)('cial showings, ... LH. h

,1$ movies, wresfling, ;lnd ho.xing, ()r yDU (lln order .J

serit,s of special ('vpnts, such dS sl'<lson~ll packJges 01

r"dres g,Hl1t'S. Priet'" 'vvill V<.lrV according to thp ('vents

offered, ror previe\vs of uptorning {'venls, price'l, ,lflel
ordering informdliorL tune into StW,lk PrPVlIP (ch,mnel

1R) and rf'fprlo ffw munthly Pdy-Per-Vicw guide in your

,,,bl,, bill. Wilb our (OIlVl'IlIPllI ("b/" hl'"'ss I loll InC,

vou (dn ordt'r pdv-p('r-view events. simplv \vilh the

touch 01 " lew butlolls. Jusl ("II S7B-HITS, follow Ihl'
voice mpss,lge instructions dnd pl,l«' VOllf orrlpr with

your touchtone phone~ It's j<lsl, pasy ,1Ild ({H1Vt'llit'nl~

2

Digital Cable Radio
Digilal Cable R"d,o (,lV,lil,lb'" ill O( lolll'r llJlJl) brings
fl.1\\'I<.'ss digit,,1 sound ... ov('r (dble info your home. This

{(l chanm·1 sprv;c(' uHl'rs ,1 wide variety 01 CD-quality

music from cla"sic(lI to rock to country with no

cornrnl'rcidls, no DJ'sand nO interruptions, Included in
the low monthly j('(' is the "M,1('stro" ,1 smtlrt, univprs.,1

remote thaI d;splays the I;tl", artISt, and cn of Ihe song

you are listening to.

Converters
LonvprterSdrt' av.li lanle "t an ,lrlditional {'h,lrge II)r lllstornpr....

who have non-cable re,ldy 1{'lpvision. Il'nith Addrl'ssabl{'

converters ,1re r{'quirpd 10 rl'cl'iVl' premium services

(pxrlucling HR(}) and pdy-p{'r-view movies or ('vents.

FM Service""
A cable connection to your FM stt'feo n'{f'iv!'r I'n,lhlp<,

you to ({--'("(iive Sl'\'('f,lf S;m f)il'~O ,mel I ()~ Angell'" ~i\1

rddio statiolls.

Video Switcher
This C()lw('nipnl opIHH},1l unit for VCR owncrs en.lhk'<"

y(ltJ 10 fl'l(Hd Ulll' <. hdl1lll'1 vvhilc \,val<. hing allotlwr <llld

It) tdkc' ddvdntdgeoftlw multiple pr()gr,1mming tl.'dtur(>;..

ofvour VCR.

Remote Control
This w'If("less unit is ,lVaiI.1hll' ,1'1,111 option jor usc vvith
our Z('nith addrt,-'s<",lhlp Ch,lflrlt'[ ...pl('( tor. Ttlt' fem()t('

lonfrol "Il,lhl,'", you l(l tum your st'l Oil tlml (lff, (hang!'

(h,Hlflf.,I .... r.li ...l' Of lowl'r volullll' ,11ld even Illut(' tIl('

<.,ound-~,lll irorn the comlort of your easy Ch,li,.!

Parental Control
ror (usWrncrs "vho wish to nl,lke cert,lin ch,lnnc/s (1/

progr,In1S "olt limits" to oth('r j,llllily nwmners .. our

Zenith ,Hldn'......,ll>l{' (halllH,j ...,('Il'{ tor i ... .lv.-JiI,lhle in <l

lo( k (luI k(,v vefsion rlli.., pdf('nt,JI control opllon

erl<lhl('s vou to !('mpor,lfilv lock out Ch,lllll('ls vou dn

no! wish to he vi('\\'('<1 in your home. u\nd it i..; \i('rv ('.1S\

to u",'!)
. '\\,III,lhll' ,II

• 'H,hl\ ')1'1\ II (' I~ 11'(111I!1'11111 1('( ('1\1

MONTHLY PRICES
TIl(' tollowing ch,lrg<,s rqlf('S('nt our monfhly pri{('~ I()r ~'r\'i( ("
l"i;, ('ily ~r,m(hi,,('T,l\ ,ch,lfg('(! hy Ill(' City 01 S,ml )fl'g(), ,1[1111

to .111 (,lhl(' ch,lrgp'l, (City 1,1X<,>" ,mel applic<1hl(' Copyright t(~,~ Ii

<If(' 1ll<lml.ltl'd hy Fcd('r,lll..1V\' <In' [lot irl<. lud("(j fll pri( (',> Ifqt·1i

Cable Service
•Basic Cable Service $10.84 per mon

1111<11\1)(,1" 4,.2.! t'X( hldill!\ I iB()1

.Standard Cable Service" $11.98 per mon
12ll I ,lillI' "',l!l'l!ilt, Ch,Hl1Wbl

.Plus Package"" $ 1.50 per mon
ItHS. AM('. [)i-.towrv ,111(1 W(;NI

•TBS, AMC, Discovery or WGN $ .50 per mon
(I ,It III

Premium Channels
5 channels from which to choose
(Minimum subscriptiun len~lh of one monlh pf't prC'mium
<:hannel requirpd) Cinf?mall is a\lailablc al a fower ratl:'.

$14.(1f) ISlflgk f'.lY Chlnrwl
$2 L7H Two P,ly Ch,lllllt'I'i (".lV(' $').S2)

$ I).I)! r1m'(' PdY Cf';-HHll'b hdV;' $tj~~lJ

$44.1 s r()ur p-~~:T:h,lllr-';~>l;.. (S,lVt' $14.4')1
5 'l-l. \-l ,ri\'(' fl,l\ Ch,H1f1d" !<"l\'{' :5 I II.') 1

Duplicate Premium Channels
$-l.an P(l! fllOflth pn (j( l UI!l'nt t' IH'YOfHl [JIl(' (Jt' lilt' ~.Hl

prdllftffll (h.IIHll'I--wfth rhe ('xu'pllon (It HH() h'('f\ III,

(){ 1 lHT('IH (' ,dtpr tIll' fir,,! i ... fret>

Digital Cable Radio
$1>.11) p,'r ollll,,1 p"r mOlllh

FM Service
$2.0() Pl'f (lulld p(lr month

Remote Control
$.40 pt'r month/p('f rt'mot(' control

Converters
Non-;lddrl'ss,lhlc (Ollv('r(cr $ ...:JH pp" 1ll011fh

Lt'llith Addr"ss"bl,', (lllv"rt"r $I.SB p"" mOllth

Video Switcher
I( )pti()!\,d lind hJ! (1'r1.J11l \'( ~ ( ,lhl(· !loOkllp'"

$2.2H pU rl10nth

4
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$21.()O each

Thl' following prices represent charges for cahle

Iplpvlsion installationlronnec1ion work.

Reactivation
$42.00 Primary outlet ,lnrl existing ,lrldition.!1 ouil"t,

92129
92nO
92131

nIH
92124
9212b

$10 ..50 to tretnsfer l'xi<;ting
cdbl£' <;t'rvic{' if <;prvin.> is
tr,lnsfprrpd to your new
residencf' withinHl day" of
cJble disconnection ilt your
old aodrp<;<;

$15.00

$20.00
-----

$ 7.50

92117
92121
92122

920b492128

92109
92110
92111

6

"PtJ(" 10 l{'chl1lCdl (onstr,linh, Ihl.'''v option, ,If(' !luI dVdiLlhlc
with H,hl(' (',lble Svrvill'

-No charge to connect 2nd ~ 5th IJferniurn c!JarH1Pls
if service is taken at regular monthly priet".

92014
92037
92108

s{)l.i/h~'t-('~I(,fIJ (dhle 7\ -d/~() '('II {'~ IIJI' luI/lin IlIh

"(I( {'.~, (-hdrJ-:p~, dnd q'n'''n'~ d(('~ulli('(11(1 ( hangl' withoul
prior /lo/icc

All pncl'~ ~lr(' I/dlid In the lo/lmvinf-,: "rn/~ -'.{'n,! 'd hi
50urlJw('~I('rnC"hle 1V

-No charge' during Standard ,dbIe installation

-$10.50 to connect first prellliuTll ch,Hlflel
at a later rlate

Premium Channel Connections**
(Minimum subscription length of une month per premium
channel required).

Transfer or service

92127

Returned check fee

Late payment cbarge

Collection Fee

Other Charges

$21.00 each

$5.25 each
----

5

[)uring cable installalion
--_._---

VCR Connection

At ,11,1ler dall'

Fpcl frpE' 10 call our customer servicl' representatives or

ask our inslallers when they ,mive at your hOllle if you

,Hl' unclear about any of these cbarges.

INSTALLATION &
CONNECTION
CHARGES

Custom Connections
Additioll.l! connections in home including:

-FM s{,fvice connection
-Cable out lei reloc alions and new addilional oullels
-Any other cuslom connc('tu:ms 10 cable st'rvicp

Service Deposit
$25.00 - Account service deposit refunded upon
disconnection of service, or after one year of prompt
pdYlllent bistory upon requesl.

Connection (New and Reconnect)

Primdry (Jut II'I J$42_.0_0 _

Exisling Arlditional (Jullel I $21.00 edch

C",
~) '-\; ~ ...~ 'D Il l,(

\ [I ")
'I 1-1 ')
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MONTHLY PRICES
lhi' f(lll()wmg (h,lrgt..., feprt',>pnt ()lJr n)(Hllhly pri<t><., f(l[ ..,t.'rVI{ t· .... ;\

1"/', City r rdnchi'>f'1 ,IX ch,lrgpd by tht· City of S,m I )I('go, ,lpplil'';

to ,11lc,lhlp Ch,lfgt><;. rrhi" ttiX i" nol includf'(l in pri( P" Ii"lt'dl

Duplicate Premium Channels"
$4.HH "pr month pt'r ()ltUHt'/Ht-' Iwyond mw {)f tht· same

pn'OllUnl Ch,ltllwl--wilh tht' ('xcpption of I!HO I vt-'ry f IIH)
occurrl'ncl' ,lfh'r Ih~' fir,,! j<" !n'p.

.22

$10,95 per month

.22

-Standard Cable Service $24.32 per month
(Includ('", brO,Hk,I"'1 h,l'>i( ch,llltwb 4-2(J
,It $ 111.<J') ,md 21 (",Ihl(' {h,uHwl ... dl $ 1 L 171
.Copyright f-ee

Copyright (pes are mandatt'd by Ff'dPral Law.

Cable Service
-Basic Cable service

( h,1I111l'l" 4-101
.Copyrighl Fee

Premium Channels**
5 channels from which to choose
(Minimum subscription len~th of one month pt:'r prl'miurn
channel required).

$14.6') Singlt, PdY Ch,mllt'l
$2L7B Two P,ly Ch,lIllwl" (.."IVI' $S.S2)
$.~ 1.97 "I hrt-'t' PdY ch,lilll-i,[" (".IV(-' $qJiHI
$44.1S rour P.lY ('h,lIln('ls ("dVP $ i 4.~fsJ
$S4. 14 hV;!):IY (h,II)I)('I" (",1Vt' $ I ~\.tjll

With our convenient Cable Express Hotline, you {an
order pay-per-view eve'nls on VIFWFWS CHOI( F,

simply with thl' touch of " {l'W huttons. jllsl cdll
S7H-HITS, follow thp VUiCl' nll'SSdg(' instructions .Ind

place your order with your !ouchtofle phone! ll's l,lSt,
easy ,HId cnnvpni('nt!

Pay-Per-View-
Your Home Video Store!*'
If you h,lVt' 011(' of our 7t'rJilh .lddrl'ssable chtlllllt'l

')(,lpclor<." you (.In l'nloy t'xclusive orw-linH' Spt'ci.ll

showings, '::>uch as movies, wrestling and boxing from

VIEWER'S C1101CE' Or you (.111 ordl'r " "'''''5 of
special l'vents, such {lS seasonill packi.lgfls of Padres

gclmt'S. Prices will vary .lccordillg to thf.' (,Vl'nts offered.

For previf-'ws of upcoming l'vl'nts, pritT'S, and ordering

information, tune in to channel 45 and rpfpr 10 thl'

monthly f'dy-f'pr-Vi"w guid" in your cable bill.

Parental Control**
For customers who wish to mdke (t'rl.lill ( h,lnrl{'l~ O[

programs "off limits" to othf'f LlIllil)-' nU'lllht-'I"', our

Zenith .ldrln,·ss.lhlt> ch<lIlrlt'l st.'!pctor i~ dVdil.lhl(' in d

lock-ulli key vl'rsioll I his p(Herlldl control option

enablt,s you to tf'mporarily lock out channels you do

not wish to be viewed in your home. (And it is wry easy
10 use l )

OPTIONAL
SERVICES***

FM Service
A cable connection 10 your I M slpH-'o fPcf'ivt'r f'lldbles

you to receivt-' more than .HJ San Dipgo dnd '-o..,ArJgt:·lt~S

EM radio sial ions, With an EM Serviceconnpctioll, you

will also entoy the following cablp services in trup
stf'reo sound: IIBn AND C1NEMAX (in English or
Spanish), SHOWTIME, I HE DISNEY CHANNEL, MTV,

and VIEWER'S CHOICE (pay-per-view).

Extra Cable TV Outlets*
Wl' offer additional cablL' OLJIIf'ts III your hOIlH:',

providing cablf' service to each of your !('I('vision sph

Premium Channels**
In addition 10 our cable servict', Wt> offer fiw' oplioll,11

premium channels (pay channels) If" ludlng: HB(),
C1NEMAX, SHOWTIME, THE DISNEY C1IANNlL, ,11,,1

PLAYBOY A I NtCHT. Most of our customers choose

at least on" premium channel at the time of their
original order-saving time ,mrl mon"y! We will be

happy to review each service with you, and hPip yOIl

choose thp serVlct·s th"t fit your viewing preference's

lJ havp .my questions or wish to \( !welult' all

intlllt1rlt, plt·,]s£' (,111 one of our clIstonwf sprvicp

'<"('lltdtivl'S. Wt' \vill Iw h;lppy to discus,", your

UI,H nceds dnd help tlllSWPI ,my qlH'stion<., yOl!

I haY<'.

~BLE SERVICE

hrm hurl' IHovHlp", Y()U with inforl1l,llioll

It uur ~t'rvi( (:-':-', our mOllthly prj( l''-"

Iidtioll ch,Hg{·S. ,md other fpcs

5-3220

meral Information/Billing
!w Service/Change of Service
pair

Ible Service
]pvt'ls oj c,lhle service dfe availahle to San Dit'go

It'llI',. Only nrw It'vel is availahlt> Pt'f home.

ITRODUCTION

lSic Cable Service
"('fvic('of(CfS 17 ChdrlrlPls, inclurling,J11 5,111 Diego
dL1S1 .mel som" Los Ang"lps stations, KPBS,
'1IlnH-'lltal, pducdtionaJ, dnd community <leeess

11 It'l 'I. Due to technical constraints, premium
rtainmenl channels, Pay-Per-View channels, and

.11' conlrol service are not availabll' with basic

t' service.

Remote Control **
This wireless unit is availabll' as an option for use with

our Zenith addressable channel sdc·ctm. The remot"
control enables you In turn your set on and off, Ch,HlgP

chanrwls, raise or lowpr volume ano even mull' the
sound-.lll from the comlort of your easy chair!

Extra Cable Outlet/FM Service
$.s.25IPL,r ,HlditiOll.l1 outlt'l pt'r month

.11 f..d..r,,1 copyright f....

Remote Control"
{Minimulll ~LJh.,(ripli()n Ipngth oj 011(' 111IH11h fr'quin'lir

$4.14 p.. r month/p..r r..mol" conlrol

,mdard Cable Service
"('[VIC (' ]1l(!lIdt's ,111 the ch,1I1I1('ls Ih,l! ,He on tht>

"('rvin.,, pIll'" 21 ('xclusiVt' Llhlt, Ch.lIlJH'I"

Idlllg CNN, tSI'N, USA Nf'twork. A8.F Th"
\)\ i'l \ (-hollllwi tltld lhe Ndshvillt· N{'\\\ork

Panasonic Video Switcher
This convpnipnt optional unit for VCR: OWfwrs enables

you to record one rh,lnnel while watching alJ()lhpr ,lr)(1
to t,lh' <Idvdnt,lg('of tht, multiple progr(lmming It'lIIUlt'')

of your VCR.

'SOIlH' V(·f;: hooklJp", ,liT ( ,''''11.1, ,lllh· \\,11('11 \'111

rt'qlw<,l d ';('( ()nd ch,lf)lwl (Of vour \'( ~

H! hI(' to t('\ hlll(.11 (oll<,lr,lllll,> (1)(''>(' {JpIHJI1'> ,H(' Ih.oI ,1\ .Iil,ddi
"",'dh Bd ... " (dhl(, ....(,fvil ('

·"A\'dil.lhil' ,j! ,'\lLl (I"II~'."

Universal Remote"
$2.2H '>f'[ !llonlh/pf'r rt'rl1oh' control

Panasonic Video Switcher
(lpti()ll,d lllli1I1,r «('rl,lil1 VCR-( dbt(, 1l(J(,!.,ujI""

$2.2H 1)('[" 1llonlh
·'1 )11l' to> h'( IHli( ,iI i 1I11 ... tr,11111'" 11\(''-.(, Ilplllll1', ,If I 110.1 ,]\,liI.dll(
\\ illl H,I'I\ ( .dill- <""'1\ II I

) 4



Channel selection
o In stereo wlltl MTS siereo TV/VCR

q{Ra..P/:?J/93
o 1 IHot Choice 0 32

Pay-Per-Vlew

Basic cable service

Optional services

• Premium selVices

LiIeIiIne Enterralnment
for Women

,.21 HBO

TBS -Atlanta

WGN -Chicago

scm Dt!Igo NetWCIk
It'11.A 5 (!NO) LA.'

XE'I'V 6 (fOX) S.D.

IHSD »<NBC> S.D. •

xna 8 (CBS) S.D. •

Shwed Ch<mneJ InIormation:

The ,,\Iastlvllie i'verl,verk

:r.

•
Fashion Channel

Court TV tlfa!s

CNBC F,nanCiol

Bravo Arts

BET
Black ErrertoJr:menr

Weather Channel
VH-l Videc Hits

471 Value Vision
o 48 Viewer's Choice

PCTf-Per-VIE'/!

042

041

~

40
,~
1 •

·0
35

1F~:=r'
o 36 MTV .Rock V'ceos

o 33 INickelodeon/
Nick @ Nite

Children & Fornlv

o 34!USA
Varretv ForT'd.l'~/ & Soc::r+s

371 Comedy Central
o 38 'INN

LW'·...,;(·lf.'IfI~I:

:.,---; 2

'03
4

o 5
06
O· 7

Os
9 1IIlI51 (IND) S.D.

o 10 IQ'IV10 (ABC)S.D. •

0' 11 DIS 15 (PBS) S.D.

12 IDterDatlODaI
Mum-Ionguage

o 13 JtCOP 13 (Ind}l. A. •

14 KTTY 69 (lNO) S.D.

15 UCSD/CGlCbanDe1
VISN/ACTS

161CPC
Community Programming

CSPANII
u.s. Senate

17 IlTV . San DIego
Leaming Channel

IS Sl-*PftM.Mt
19 JaIl!' I.JnMsIon (SpanIsh)

20 C8MN-Congess
& PtbfIc .An'aIls

221 QVC Home Shopping

o 23 AMC American
Movie Classics

24 DiscoveryScience,

Nature. Adventure

025 A&£ Arts. Drama,
Documentaries, Movies

26 CNN News & information

OZl TNT Vintage MGM films
Documentaries, Sports

28 Headline News
Fast news summary

029 ESPN Sports

~ E! TVEnterlalnment news
& Previews

31 Prime Ticket
Regionai Sports

41 BET: Mon-Ffi to :Opr:c
Sat Ilomto
Sun 6prn to 8prn
Weather Channel: 01/ other tr"-,:?S

40 CNBC: Mon-r:n JOOam to ,5Dn,
Bravo: 50m to 3000m

44 Playboy: MOr.-SW1
Fashion Channel:

• Broadcast stations must
provide consent for continued
~e a!,ter 10/6/93.

~ D(£~t
Customer service:

695-3220

__'~nAll The Things We Are



e..-...

441 Value Vision
45 Previews

Poy-per-vlew and
coming attractions

Channels with this color
behind them represent our
Basic cable seMce

•

39 Court TV: Mon-Fe q",n 'c
Sal-Sun 3am

VH-): AU ether times on stereo

<."L. I ,) Ie.G 0~r- 6Jstomer ServIce

_'~n
All The Things INe Are

:{e

695-3220

29 Discovery: r-,,'1on-SI..-1n 90(", tc Jo'm
VlSN I ACTS: 30m to 90m

34 CNBC: tv10'l-FrJ 3:3000' 5p,'i'
Bravo: 5pm to 3300rr 1

Shared Channel !nlormcr!lon:

15 BET: ,'Y1on-Frl 12p(0 to 100m
Sot I )om fo !Opr:;
Sun 6pm to 8pm
Weather Channel: ali orner

30 IE! TVEnte,1o,n~e-•"e.,'
& Previews

31 IPrime Ticket
Regional Sports

o 321 IJIetinle Entertalnmenf
for Wome.~

o 33 Nickelodeon/
Nick @ Nite

Children & Family

34 CNBC Flnanool

" Bravo Arts••
~35 AMC Amencan

MOVIe ClaSSICS

036 MTV RoCk Videos

~ Comedy Central
~. 38 TNN

The Noshvil,'e t~'et,,'iC'rK

'R Court TV trials
," VH-l Video Hits••
~

22 QVC Home Shopping

~23 FamilyChmne1
-Family Entertainment

024 TNT Vintage MGM films
Documentanes. Sports

025 A&E Arts. Drama
Documentaries. Movies

26 CNN News & Intormof/on

Zl san Diego Network
28 Headline News

Fast news summary

19 DiscoverySCience.
Nature. Adventure

VISN/ACTS Religious

,~ 0 \Viewer's Choice
Pay-Per-Vlew

~ 1 Padres, Events,
Movies

~2 USA Network
Variety Famify & sports

~3 ESPN sports network

~4 TBS -At/anta

~5 KTLA 5 (INO) L A

~ 6 XETV 6 (FOX) S.D

07 KNSD 39 (NBC) S.O

08 KFMB 8 (CBS) S.D

9 KlB 51 (INO) S.D

o 10 KGTV 10 (ABC) S.D.

o 11 KPBS 15 (PBS) S.D

o 12 WGN -Chicago

o 13 KCOP 13 (Ind) L. A

14 CSPAN -Congress
& Public Affairs

o 15 BET Black-
Entertainment Network

'Ibe VleaIber Qlannel

161CPC
Community ProgrammIng

C·SPANU
u.s. Senate

17 IlTV -Son Diego
Learning Channel

18 KTTY 69 (IND) S.D

19 KIlNT UnivislOn (Spanish)

20 I<S:I18 -Multi-Language

•• 21 HBO-

o In ste<eo with MTS stereo NIVCR
_ Optional Premium ServiCe

·0(-< l h L"-C ..:;)I' )9S
Channel selection

I
I
I

I•

FORMAT

Adult Contemporary

Album Rock

Classical

Cunent Hits

Classic Rock

Soft Rock

Oldies

UCSD Student Rock

SDSU Student Rock

Soft Hits

Adult Contemporary

CunentHits

Contemporary Country

Jazz

Classic Rock

Classic Rock

Light 8< Easy

Classical

Jazz

Cutting Edge Rock

Urban Contemporary

Oldies (LA)

93.1

98.5

98.9

91.5

91.9

92.3

90.3

89.5

94.5

94.9

95.5

96.1

96.5

96.9

105.3

106.9

100.1

102.5

102.9

101.5

103.7

88.3

CABLE STEREO
DIAL

POSITIONSSTATION

KSON
KIFM

KFSD

KFMB

KIOZ

KCLX

-~---_. __.-

SHOWTIME AudIo 104 9 Showtlme

KGB

KKLQ

XHTZ

DISNEY AudIo 104 5 The Dlsne Channel
-_ ...._- -~ ----

KCBQ

KJQY

KTWV

KBZS

KSDT

KCR

KYXY

KKOS

XTRA

XHRM
KCBS

KPBS

KLOS 92.7 Rock (LA)

KRTH 101 1 Adult Contem rar (LA)

VH-l 935 Adult Contemporary

CINEMAX Audlo-S 89 9 Cmemax m Sparush

KKBT 93 9 Urban Contemporary (LA)

Viewer's ChOIce II 1057 PPV Movw AudlO

MTV Audlo 106 J MTV Video MuslC

CRN 99 7 Cable Radio Network

Viewer's ChOice 1 104 1 PPV MOVie AudlO

C-SPAN II 90 7 BBC

KSDS

HBO Audio-S 97 7 HBO m 5 Ish

~------_..~~ --------_. - - ~~--~.~

HBO Audio 107 7 HBO

• outIfDId......e:atJa8~

KKGO 101 9 ClasSical (LA)

KEC-62 1033 NOAA Weather

CINEMAX Audio 1073 Cmemax

~_ .. _. __ .__. --_._-----~

C-SPAN AUDIO 1 89 1 World News

KPFK 88 7 Progressive RadiO (LA)
~~..._~~~------~

FMLine-UP
A SPECIAL FlIIICJCJI:UP from Southwestern cable TV
gives you UIliq\1$ stations from san l)Iego CItld La>
Angeles. gIeat IeoeptI.on. PluS,MTV. VH·landpemwm
channels in full stereo.
Due to tee:MIc:al~.the~PM'J',lClllIfIonJIlClY not
reflect the cM.aJr N posIfIon.



Federal Communications Commission
Washington D.C. 20554
Page 4

Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

CHANNELS

September 1993

IEm~~~~~~.m~~~lli1~i~~~~~~~~~~~~ill~~!li~~~~I~~j~~~~~~~l1~~~ill~~~~r*i~~r~1~~~~~~~~~j~~~j~\~;,

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. SYstem/Franchise:

CHARGE

02. Mailina Address (street):
01. Community Unit 10#:

Describe Service Tier

04. Mailina Address (state & zi
03. Mailina Address (citv):

REGULATED SERVICES

10. TIER 2
09. TIER 1 (Basic

12. TIER 4

13. Converter

11.TIER3

REGULATED EQUIPMENT

14. Installation

15. Service Change

16. Inside Wire:
17. Remote:
18. Additional Outlet:
All Miscellaneous Maintenance



fh~ 9/1~

WARNfR CABlf CHANNfl lINf-~P
~~-~._------_ ..~._--

HANDARDIHD lINHp

l 2A oC:SPAn 4~ 0 ~.Jv
KPR(n}-f()( "IT ....... KHTV

~ 4B l~ ~ e ~ I'KTMD !!!,H;[Y HllUSTlIII PUIUC/r.e...11 1RMIION

10
KILN·TV IIS

'I'I" ~~45 11 ~l."t Il 10 [6) G\RES\80[T

,laS ~n~
HOUSTON UIDU MOUSTON •

Educational • •

14 Educational 1( Access/ If! MUniCipal 11 Local
Access Ii The International V Access Access

Channel

I~ (n~ra~QI 19 @NBC 20~ . 21 •i",'. ""11 .... ', - ; , _- ; , ,., __ __ ---,"

t;~/~t!.•.~!M.'! Ill. 124ft .8n., .~QN~
t .: ', ,,'; >•....•.•. _,<0" ,-,~ ••

.i11IlT~i_i 19 !le
••••.• -. -•.••• "1:'" ~.• ',":'. "." .•.•• ,_ - ..••.•• '"'''''' , ..•• :~... c•.• ,. •.•. :'" ...• ,-, , ••..• " ••..•• - •••••. : •.•. , -. " •.•

!._.__/u;iil l ....• :»··ImJ-
' /·.· ····>.··.·i<
}1JI' ..:•.,..... "i. ,_x,~>'-?;{\
;., :::". ". ':' :.: ..... '.:'':'--':':''

••. ,. ~ •.• , 0" •.•• • • 0 _ 0" • .- ••. , ...... .-.~

J8 HIe :l9 SHOWJIE • 40
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Inquiries
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Service
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VARNER CABLE

G/Wt Performances. EveryDay.

Sales and Billing
Inquines

462·9000

To order Warner Home Theatre
Movies and Special Evenls

895-5500
service

895·HELP
HS 11-427 (08192)
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Monthly Price... for Wamer (:able Service
«('\~'.i/('!!!J I'fllli'!!;\(' h'0-(/I~lim's)

Cable Current
Service Price Rate &Service

Ch~es
Reguireaby
New FCC

Regulations

Ik--l~} rf/73 .;-' Y/93.
IMP()RTANT NOTI(~E

$11.95
$10.63
$22.58

$1.32

$3.95

9/1/93
Price

$23.90

-0-
-0-

$1.49
$2.00

$11.71
$11.71
$11.71
$11.71
$9.96

-0-

$23.60

$5.50
$3.00
-0
$2.00

$10.95
$9.95
$9.95

$10.95
$ 8.95

Basic Service $ 9.95
Expanded Tier $11.05
Price for Basic & Expanded $21.00
Standard Tier $ 2.60
Price for Basic, Expanded

& Standard

Additional Outlets
Remote Control Service
Standard Tier Converter
The Entertainer Guide
HBO
Showtime
Cinemax
The Movie Channel
The Disney Channel
Premium Service on
Additional Outlets

$44.85
$53.80
$64.20
$72.55

New Premium Sl'rvice Package Pricing
(Prices listed includeBasic-serVice, Expanded Tier,
Standard Tier, Converter and Guide)
2 Pay Package
3 Pay Package
4 Pay Package
5 Pay Package

m
'MRNER CABLE

Better1V
C'Jf!tttng betterewry day

a
\MANER CABLE

811lLT



Dear Valued Customer,
As you may know, the United States Congress

passed a law in 1992 imposing new regulations on
cable television companies. In accordance with
this new Federal legislation, the Federal Commun
ications Commission has issued rules and regula
tions describing how much cable companies can
charge for their services.

To comply with this new federal rate regula
tion, the prices charged for cable services will
change, effective with your statement for
September service. The (:ederal government has
dictated that the average monthly bill paid by
cable customers for regulated services will not
increase. Therefore, prices for some cable services
will be reduced, while others will increase. The fol
lowing information is provided in an attempt to
explain how charges tor specific services will
change under this m'w rate regulation. The
change in till' amount you pav each month will
depend on the combination of services you have.

'\ew Ratl's tor Basil, I.xpanded and Standard
Beginning in September, the price for Basic

Service will increase from $9.95 to $11.95. Basic
service serves as till' foundation level of cable
service and includes locallv broadcast television
stations and L-SI'AN. In some communities, it
also includes public, educational and govcrnnwnt
access channels.

Next month, the new rate for the Expanded
Tier of service will decrease from $11.05 to $10.63.
The Expanded Tier is available only in combina
tion with Basic Service. The combined price for
Basic Service and the Expanded Tier will change
from $21.00 to $22.50.

The Standard Tier of service includes liSE and
Americall Mov;e Clms;cs. This cable programming
is available only with the purchase of Basic Service
and the Expanded Tier. Beginning in September,
the new price for the Standard Tier will change
from $2.60 to $1.32. The combined monthly price
for Basic service and the Expanded and Standard
Tiers will inCfl'asc from $23.60 to $23.90.

Additionill ()utlet (:harge'i E!imil!,!t.t,:d
Prices for additional services will also change

in September. The monthly charge for additional
TVs connected to cable service will be diminatl'd
entirely.

An equipment charge of $1.49 will he
establi'ihed for the usc of a Standard Tier cable
converter. The monthly rate for T/lC Elltertlli'Il'1
monthly program guide will not change.

Relllote (olltrol Purchasl' ()ptioll
In additioll, begillning in September, Warner

Cable will no longer provide a remote control as
part of the services offefl'd on a subscription basis.
Instead, our customers may purchase their Warner
Cable rl'mote control device for $5.00 or fdurn
this eljuipnll'nt to us. If vou choose to pUfch,l\l'
the remote control. we will hill you $1.00 each
month for the next live months, or at VOUf option
we will hill you $5.00 in your ne.\tmonth's statl'
nwnt. lliease indicate your choice of options for
vour remote control service on the l'J1doseLl busi
ness reply card and mail the card back to us. If we
have not heard from you before your billing state
ment for October service is generated, we will bill
you $1.00 a month for five months for the pur
chase of your remote control device.

f.kd~
\Jew Prel!!iun~~erxice Ra1(,'s,-I-'-1~ ()~(!rges

Our premium service prices will be more
uniform beginning in September. These prices
will be easier to understand, and you should find
it easier to choose among our optional services.
Most premium services will increase about 99
cents. In addition, $:~.95 will now be charged
for premium services received on additional tele
vision sets.

On the back is a list of the services offered by
Warner Cable and their prices before and alter
these changes take effect. Prices quoted do not
include state sales tax, franchise fees and fees to
support public access programming in the city
of Houston.

We are working hard to provide entertainml'r1t
and information services that are valuable to
our customers. In the past Yl\lr, efforts to improve
customer service have resulted in shorter waits
for service and repair requests, faster responses
to telephone calls and an easier-to-read billing
statement. In the past year, we responded to
your requests to add A,ller;ulII Movie (,'/lIssin
and dedicate separate channl'ls for 1'he hllllill'
Clllllllld and Arts (/Ild Llltertllilll//elli.

In the coming months and years, Warner
Cabll' will continue to improve the sefvice we
offer by rebuilding its cable system with the latest
communication technology. We sincerdy appreci
ate your business. Thank you for your patience
and undef'itanding as we work to comply with
these new Federal regulations.



Federal Communications Commission Approved by OMS
Washington D.C. 20554 3060-0578
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REGULATED SERVICES
Describe Service Tier
09. TIER 1 (Basic
10. TIER 2
11. TIER3
12. TIER 4

REGULATED EQUIPMENT

13. Converter

14. Installation

15. Service Change

September 1993
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OCEANIC CABLE MONTHLY RATES
STANDARD SERVICE

STANDARD SERVICE (1st outlet) $I7.90
[Includes BASIC ($9.95) & VALUE ($7.95) SERVICE]

BASIC SERVICE (1st outlet) 9.95*
Each Additional Outlet. 3.55

Effective April 1.1993

PREMIUM SERVICES
HBO COMBO (HBO/Cinemax) $I9.95
HBO, SHOWfIME 21.95
HBO COMBO, SHOWTIME, TMC. 3335
HBO COMBO, SHOWflME 2635
HBO 13.95
SHOWTIME 13.95
THE MOVIE CHANNEL 13.95
NIPPON GOLDEN NETWORK 13.95
PLAYBOY TV 13.95
THE DISNEY CHANNEL 7.95

(Per addressable converter!) month minimum required)

ADDITIONAL SERVICES
PAY·PER·VIEW MOVIES Prices vary
PAY·PER·VIEW EVENTS Prices vary
REMOTE FEATURE with premium service .4.95
without premium service 6.95
VSI (video switcher) 2.95
FM (with STANDARD SERVICE) 1.00
FM (without BASIC or STANDARD SERVICE) 6.oo

INSTALLATION CHARGES
STANDARDIBASIC (1st outlet) $47.00
Each Additional Outlet 15.00
FM (with Standard or Basic) 15.00
FM (without BASIC or STANDARD SERVICE) .47.00
PREMIUM SERVICE (Per order) 15.00
•Amonthly fee of S153 i~ collected for Stale franchi~ fee~. Sub~riber~ on military
installations may be subject to specific military franchise fees. Fees are subject to
change.

s
'Effective April 1. 1993

KEEP THIS CARD FOR EASY REFERENCE

OCEANIC CABLE

CHANNEL LINE-UP
<" ',', ..•.. .,.,.,,',

CABLE PROGRAM
CHANNEL SERVICE

3 KHON-2 (NBC) <

4 CCAN
5 KFVE-5
6 KITV-4 (ABC)

<

)
7 KGMB·9 (CBS) i

8 FOX·13 (KHNL)
"

9 QVC ....•.

10 KHET·11
•••••••11 KBFD-32!KWHE-14 i

12 PROGRAM GUIDE
14 CNN

i
15 HEADLINE NEWS ...

....
16 ESPN

••••

17 KBLE-17

i 18 USA NETWORK
19 NICKELODEON
20 KOBN-26

i 21 KHAI·20/C-SPAN II
22 'OLELOIHSC

*23 NGN (6-11 pm)
23 C-SPANlfNN

*24 HBO
*25 CINEMAX

26 THE EDUCATIONAL CHANNEL
27 TBS-Manta

",. 28 DISCOVERY/ME
) 29 TNT

30 COMEDY CENTRAL

) 31 MTV
32 VH1

*33 SHOWTIME
*34 THE DISNEY CHANNEL
*35 VIEWER'S CHOICE (PPY)
*36 HOT CHOICE (PPV)
*37 OCEANIC HOME THEATER (PPV)
*40 THE MOVIE CHANNEL
*45 PLAYBOY TV

* klc1icaIes aPI8IIlitm or Pay-Per·V'IBW chameI
-~t. \u ~(\li:\I\ """-"'"

...h.: ;j\ -ii ~-_.';'.;.-;":;':""

. '! ( ')

'!.~ '
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Effective September 1, 1993

CABLE PROGRAM
CHANNEL SERVICE

2 C-CAN
3 KHON-2 (NBC)
4 KBFD-32
5 KFVE-S
6 KITV-4 (ABC)
7 KGMB-9 (CBS)
8 FOX13 (KHNL)
9 avc

10 KHET-11(PBS)
11 KWHE-14
12 PROGRAM GUIDE
13 HOME SHOPPING CLUB
14 CNN
15 HEADLINE NEWS
16 ESPN
17 LIFETIME
18 USA NETWORK
19 COURT TV & VISN/ ACTS
20 KOBN-26
21 KHAI-20/C-SPAN II
22 ATTN
23 C-SPAN
24 VH1
25 MTV
26 THE EDUCATIONAL CHANNELIMEU
27 TBS-Atlanta
28 THE DISCOVERY CHANNEUA&E
29 TNT
30 COMEDY CENTRAL
31 CNBC / LOCAL ORIGINATION
32 NICKELODEON

*33 VALUE PLUS 1 (TBA)
*34 VALUE PLUS 2(TBA)
*35 VALUE PLUS 3(TBA)
*36 VALUE PLUS 4(TBA)
*37 OCEANIC HOME THEATER (PPV)
*38 HBO
*39 HB02
*40 HB03
*41 CINEMAX
*42 SHOWTIME
*43 TMC
*44 DISNEY
*45 VIEWER'S CHOICE (PPV)
*46 CONTINUOUS HITS (PPV)
*47 HOT CHOICE (PPV)

48 PAY-PER-VIEW HIGHLIGHTS
*49 PLAYBOY TV
*50 NGN

51 SUBSCRIBER INFORMATION

* Indicates a Premium or Pay-Per-View channel_"_ ..-"",,, .. .) - ....

Effective September 1, 1993

OCEANIC CABLE MONTHLY RATES
CABLE SERVICES

STANDARD SERVICE (1st Outlet) $17.90·
[Indu. BASIC ($9.75) & VALUE ($8.15) SERVICE]
BASIC SERVICE (1st Outlet)............................................................ 9.75·
Each Additional Outlet....................................................................... .40
FM (with BASIC or STANDARD SERVICE).................................. 1.00
FM (without BASIC or STANDARD SERVICE)............................. 6.00

PREMIUM SERVICES
HBO COMBO (HBOlCinemax)........................................................ 20.95
HBO, SHOWI1ME 21.95
HBO COMBO. SHOWTIME............................................................ 27.95
HBO COMBO, SHOWI1ME, TMC................................................. 34.95
HBO 13.95
SHOWTIME 13.95
THE MOVIE CHANNEL 13.95
NIPPON GOLDEN NETWORK 13.95
PLAYBOY TV 13.95
THE DISNEY CHANNEL 7.95
PAY-PER-VIEW MOVIES & Events Prices vary

(per Channel Selector II Month Minimum Required)

VALUE PLUS SERVICES
THE CARTOON NETWORK........................................................... 1.50
THE LEARNING CHANNEL........................................................... 1.50
PRIME TICKET................................................................................ 2.00
AMERICAN MOVIE CLASSICS..................................................... 2.50
VALUE PACK (Includes all 4 Value Plus Channels)....................... 5.00

MONTHLY EQUIPMENT CHARGES
CHANNEL SELECroRt with Remote............................................ 2.75
CHANNEL SELECTORt................................................................. 2.50
STANDARD CHANNEL SELECTOR............................................. .20
VSI (Video Switcher) 2.50

INSTALLATION CHARGES
STANDARD I BASIC I FM

1st Outlet, Connecl............................................................................ 32.00
Reconnect.. 16.00

Each Additional Outlet 16.00
FM (with Standard or Basic) 16.00
PREMIUM SERVICE (Field Visit)................................................... 10.00

(Phone Authorization)................................... 2.00

•Amonthly fee of $1.53 is collected for State franchise fees. Subscribers on military
installations may be subject to specific military franchise fees. Fees are subject to
change.

t Cable converter box used to order Premium Service or Pay·Per·View.
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Describe Service Tier
REGULATED SERVICES

11.TIER3
10. TIER 2
09. TIER 1 (Basic

15. Service Change

14. Installation

04. Mailinq Address (state & zipJ:

01. Communitv Unit ID#:

03. Mailina Address (citv):

REGULATED EQUIPMENT

02. Mailina Address (streetJ:

13. Converter

12. TIER 4



PREMIUM SERVICES:
HBO - Showtime - Bravo - The Movie Channel- Clnemax

The Disney Channel- SportsChannel/SportsChannel America
First Premium Service ordered $12.95
Second and Third Premium Service ordered $8.00
Each Addrtional Service ordered $7.00

OWl,~~:

o Mt:I~~;te,,~-#

~1,.t)"""~ Wt-l-~M!

:.oJ 5~/I- ~~....
~~Mt~

~

olJC~~~
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~
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CABLE SERVICES:
Broadcast Basic $14.95
Standard lier $9.00

(Standard lier is only available with Broadcast BaSIC)
Touch Tier $1000

(Touch lier is only available with Broadcast Basic)
Addrtional Outlet (Broadcast Basic) $6.00
Addrtional Outlet (Standard lier) $9.00
Addrtional Outlet (Touch lier) $11.00
Cable Edrtion of TV Guide (per issue) $ .69

PREMIUM PACKAGES:
(Broadcast Basic must be purchased in order to receive
Premium Services)
2Premiums
3 Premiums
4Premiums
5 Premiums
6 Premiums
7 Premiums

SPECIALTY SERVICE
Playboy Television $9.00

FOREIGN LANGUAGE SERVICES
TV Japan $14.95
The Korean Channel (Queens Only) $1200
The Chinese Channel $12.00
lTV (Indian Channel) $12.00
The Greek Channel $12.00
The Arabic Channel (7 Days, Where Available) $12.00
The Arabic Channel (5 Days. Mon-Fri, Where Available) $ 9.00
Canal 66 $ 900
All rates and services are subject 10 change

"Each service lief comes With a complimentary remote conlrol

PREPARING FOR INSTALLATION
We value your property. Although our installers are very careful and fully
insured, rt is necessary that you clear the area around your television set
prior to installation. The installers are not permitted to move large pieces of
fumrture.

INSTALLA1ION 'liME PERIODS
Our installations are scheduled within four hour time blocks:
8:00AM -12:00PM
11:00AM - 3:00PM and
2:00PM - 6:00PM.
Apecsoo over 18 years of age must be present at the time of
your instaHation.

PAYMENT COLLECTION AT
INSTALLATION
ij you have not yet paid your installation and first month service
fees, you must do so at time of installation. Please have acheck or
money order available payable to "TIME WARNER CABLE OF NYC".
Installation technicians DO NOT carry cash or accept cash payment

METHOD OF WIRING
Our installers are not permitted to route cables under carpeting, through
hung ceilings or snake them through walls. All cable must be run extemally
within the apartment so that we may service them properly in the event of a
reception problem. We will do our professional best to make the installation
neat and inconspicuous. Any changes that are requested after the
installation has been completed will result in an addrtional charge.

VACATION ARRANGEMENTS
ASk our customer service department about our vacation options
There is usually no need to disconnect your service.

LANDLORD NOTIFICATION
It is against the law for your landlord to prevent you from subscnbing to
cable service by intertering with our installation. If you are not the owner of
your residenoe, we suggest you nobly the owner that cable television IS to
be connected at the address. Also rt is sometimes necessary to gain
access to your building's basement, roof or yard. Please make any
appropriate arrangements for access to these areas prior to your
appointment

UablrJnsqIlation~\\t\\"et

ew available to residential customers only

Oueremos escar en concac(Q con usced
'br favor lIamenos at ce/efono 358-0900

461-0659 ~£ 'fl .... "1' .....1't!.
at- ~ol... .,.'t! ~~A.""ol ~~""'I'f!

9EAouJ.lE noAu
enIKOlvwv';O'OUJ.lE J.la~i O'ac;1
\E4»wvEiO'TE J.lac; <7TO 726-0900

tJi;ff'H4!w.::ifi!I~ f'-f~Mi 'IJ;!i :ft'~1
r:p X ~ ,ifJJl 358-7928 ~f.1'r 0

Commercial Sales 204-3621

a customer of Touch Cable Service and you will be a

of a very exclusive club, enjoying the benefits of one

lst advanced cable television systems. It's also the

sumer-friendly. The system includes a sophisticated

-and wireless remote unit with these unique features:

Pay-Per-View Ordering:
Jre allows you to purchase Pay-Per-View events

ely prior to or even during an event without the need for

hone calls to your cable system. Pay-Per-View

nent is just a fingertip away. You simply tune to the

'ay-Per-View channel and push a bUllon. It's like

Ind 100% accurate.

m. Control/Mut.:
eunrt provides volume and mute control to all customers,
~ wrth TV sets that don't have remote volume or mute control

( Display:
erter is also aclock that gives you the ability to view the
ewhenever you want in clear AM/PM digrtal format

ntal Control:
children or other unauthorized viewers from watching cert3in

Jr ordering Pay-Per-View events, you can block out channels
lice.



CHANNEL SELECTION GUIDE
fjI- - A. 24-hour NYC news channel featuring ,local news, sports, lif~tyIe I 20 ••~• USA Network: Action.,mystery, comedy and suspense series, plus movl~~1 information, and weathe!' reports. Special evening programming ~ favorites and sports . "

IncludeSa round-up of ItIe day's fleWS. (:' ......

'7 WABC

Effective "

Canal 66: The best in Latin American programming Fe
sports, drama, soap operas, musicals, comedy and chi'
programs, 24 hours a day, 7 days a week

ITY-Tbe Indian CMnneI: Hindi programming, local alii

news, sports, Indian films and Hindi language courses
(M-f 12:3OPM-JAM, sat. 8:30AM-lAM, Sun, 2PM-JAM,

The Greeii Channel: Greek community news, movies
produced by National Greek TV of U.SA (Moll.-SaI11',
2PM·6AM) RUSSIan Programming featured Mon ·s..lt fir
Sun. l1AM-2PM

.~66

64
Thc( ;redl,65 (:hannd

Amer6can Movie~ 50 years of Hollywood's greatest movies
snd ......

Showtlme: Blockbusters and concerts, original comedy and
dramas, family features and specials

Comedy centrll: Best original prognunmtng, stand-up comedy,
sitcoms, sketch comedy, classics and movies

Independent Station from Paterson, N.J. featuring Un4vtskln with
SpanIsh language entertainment, information and news.

ovc: Shop at home and save money. setect from awide varietY of
high quality merchandise at attractive diSCOunts

Newark, N.J. station, part of the Telemundo Networtl. featuring
Spanish language programming, pItJs AsIan, Indian, Haitian,
Yugos!avian, Japanese, Philippino and Greek programs

The Movie Channel: Each and every month The Movie Channel will
bring you a movie any time you want one. . from recent
blockbusters to timeless classics, action adventure. horror and much,
much more..

~

.......
'. Illli 85:
'~48

40

43~

46 I hc:t:t-,.. ( h.lll H'I ~ Dtsney ~hannel: F~mily programs. original films, new series,
DIsney claSSICS and ammated cartoons '.

42 SHOWJ'IM£

45 t:Jnr:Jr:fr::Jr:JM Cinema.: Oisc~ver the best movie ~se in town - right in
J3UU/£3UJJCJW your very own lIving room, over 140 different movIes each and

every month. ',.'

446ii

*41 WXTV

*47 WNJUThe we.ther Channel: Continuous national, regiooal, and local weather
forecasts

Headltne News: Complete news summaries every half hour.

CNBC: A24·OOUr network onering Mve buSiness and financial
InformaUon daytime, personally re6evant information programs onweetm_ and Interview and talk shows on weekends

New Yor1c; Board of Education: Instructional televiston, publk: anairs,
cuttural, and ethnic programming.
Mind btension UnIvenity: Earn a college degree through affiliated
cotIeges and univers!ties. Midnight-lAM

BET---aa.et EnIIr1ainment TeIniIkJn: Entertainment, news, sports aJKl
public affairs of interest to IfIe IKack community, jazz, urban and gospel
music.

Home Box Office: Current movies, original films, live sports, superstar
concerts, comedians and children's shows ',.;,

..... Square GardIn Networtt: Yan6tees, KnickS, Rangers,
wresding, bolclng, tennis, college and hiOh sctwoI sports.
MInd Extension~: Earn a college degree through affiliated
collegeS and universities. Wkdys. 2AM-lPM, Wknds. 2AM-12 Noon.

26~'B

23 @NBC

221\1

28/.00:JS7
*~~"!"'".~~

2711

24 ...

*21 YtfINrI2I PBS ,fa"" hom GanlenCity, LL News, doctlmentaries, vintage_,
Public Television IJritish Comedl8S, and children's programming.

*25!'~Y~

ESPN: The total sports network, 24 hours: Tennis, ma,ior league
baseball, soccer, Nfl football, basketball, track, boxing, golf.
auto racing.

00: Quality entertainment tor the entire family featuring Hotlywood's
best lTlO'iies, aWard-winning kids' shOws and rnator' sports events
Including NFL football and NBA basketball. (;

New Yoric.'s CBS networX station

NIckelodeOn: The Bigger Idea in KkIs' TV, bringtng kids what they
want, seven days a wee«.. Nick at MIte: Dedicated to Preserving OUf
Tetevlslon Heritage, providing safe, wholesome entertainment that the
entire family can enjoy.

New York's NBC network station

New YOf1l;'s Fox network station,'::'

New Yl.rl's ABC networ\( statioo

local independent station (Secaucus, New Jersey) ',-

WNBC

ft#jr

WCBS

WNYW

•6

8 ESFii

3

~2

'9 WWOR

"4"

'5

HSN2- Horne ShoPP'nII NItwOftI.: Shop at home and s
off the retail value of thouSands of select quality items

lOON.
:11 WPIX

C,,* News Network: International & national news, special reports.
sports, business news, commentary

New York City independent station, ',~

29.

30~

Spor'tsCbannellmerica: On Channel 29, featuring overtlow games plus 49 Ali~ Bravo: Foreign films, American classics, drama, dance, opera, music 67 ~ The Korean Cilannel: Korean entertainment: news, dr<ll

=:~n:~~~~. ~i~~I:~~:~~=:.~=t~:~t~~i~:~V~P~:~~ ~aiJ() (~~~~~~ ~:~;::~lbe~~~ntonn,..:c(~~: ''"-,- ~~:~~~~~:t~~~a~kh::~,P~~g~~~:~~~,f~~ct=I~I:'
area sports events, Including Me.ls. Islancleni, Nets, DeVils, plus racing, * 8:30 AM-ll:3O AM) NattonIl JewIsh TetntsIon: (Sun. 1:30PM-4PM) !..~It...W culture programs (Bklyn and QWCS only)
OOX109, sports upOates aM speCials, Primary service IS on Channel 30

_'_:Sports,drama,comedy,cooI<il11l an<lnewsfrom *50 WNJM *68 ~
thrOughout the woOd keeping our foreign language customers informed New Jersey Netwonl.: PBS Station, (Montclair, NJ) ~
and entertained. Wkdys. 2AM·6PM, Wkoos. 2AM-12 Noon L!:J:fI:

*55 !~~tC long Island's illde~nt te~evision station, providing community
......~ news and programmlllQ, family films, drama and comedy.

76 ~Tt:lOr:::J cartoon NRworIl.: All cartooos. All the time On the worl
TQ9[JK' 24-houranlmallon statlOO.

*73, 74 Crosswalks Crosswalks: The City aj NY Municipal Cablr '

70
~~ Gallvtll6n:AlISpanishtelevisionfeaturingEC(
~.Iitft,IIr I news and information weet«lays; films, cartoO!

documentaries, sports and variety shows on w,

CUNY TV on CroNWalks: The cable television slatlon 01

City University 01 New York

H$N-Home Shoppktg Networ1l: America's live, discoun1
servICe.

Reserved ItM' CroAwaIks.

The Chinese Channel: Featuring Sioovlsion whIch oNcl
programming from Hong Kong in cantonese, 2PM-l OPM
(North American Television) which offers Taiwanes~ am
programming, 1DAM-2PM and lOPM-2AM ,

®

~
~~ ","",CtaanneI: A complete list 01 the day's progran
~ non-stop video previews of the best that cable has 1(

MSG II eventJ. \-)

77

The

69 Chinese
Channel

*75

*71,72

*78

The Prayw CMnneI: Reverent contact with God throughout the day,
open to all, to bring peace. Produced by the CathOlic Television Networlt,
Diocese 01 Brooklyn and Queens

avc Fashton Channel: High-quallty fashms, stunning jewelry and
unique accessories at affordabte prices. Exclusively on cable.
24 hours a day.

PubHc: Access Channel: In Queens, Community Bulletin Board produced
by Queens Public Television (QPTV). In Brooklyn, prowamming
administered by the Fund for the Borough of Brooklyn, Inc

Court TV: A 24-hour service thai brings the camera into the courtroom to
teleVise the most important court cases in the country. Experts exltlain
trials to help guide riewers through complex legal issues

The Box : You are the V.J Select from a list 01 over 100 available
vldeos---rap, rock & roll, Jazz, pop, rhythm & blues..

PubHe Access Channel: In Queens, Community Bulletin Board produced
by Queens Publk: Teh!vlslon (QPTV). In 8roc*Iyn, programming
admmistered by the Fund for tile Borough of Brooklyn, Inc.

StoryVlsIon: Alibrary of children's stories that help build reading skills
using colorful graphics and 1m.. (Daily 7AM-3PM)

51 COURifv

52 •

*53 III .".""'IIi "..""

54 flIiIH

*57 QPTV

*56 QPTV

C-Span: Cable Satellite Public Affairs Network: Live gavel-to·gavel
sessions 01 the House of Representatives, hearings

Country Music TeleYlskJn: CountTy music videos

C'Span 2: live, gavel-to-gavel coverage of the U.S. Senate

Pubttc Access Channel: In Queens, Community Bulletin Board produced
by Queens Public Television (QPTV). In Brooklyn, programming
administered by the Fund tor the Borough of Brooklyn, Inc

The Nashville Netwon: Country videos, live coocerts, variety shows,
tak!nt contests, rodeos, stock car races

New Yor1t CIty's Public Broadcasting: Public affairs, cultural and ethnic
programmklg, news and soccer from Itaty, ChInese education and family
entertainment. Japanese drama and news, ;:

The l..-ntng Channel: Programming devoted to personal growth,
education and specials that tap into the humanities with ideas from the
mastmintheirfiekls.

EI EntertairlmMrt r.....: Film previews, cable highlights,
HOllywood Interviews and gossip

33 (~[1~11t I
" ..,., ..... "" ...:..

32 11II
T~·.i·:::~:NL

39 ~

38 ()

*31 ~

*36 (-SPAN

*37 (-SPAN2

*34,35

ME Cable Network: Provides a rich variety 01 quality entertainment
featuring comedy, drama, dOCumentaries and per10rming arts. ',-

The Family Channel: family entertainment, classic comedies,
westerns, movies, home and health tips, children's animations.

local PBS station (Newark, New JerseYl·.~'

LIfetIme: A women's "magazine" of television with enlertamment
and information programming covering medical issues, fitness, style,
parenting and specials examining the concerns of American women.

TBS Superltatlon: Features sports, classic movies, popular
TV series, documentarles.

VIdeo HIb-l: Contemporary music videos, round-the-clock.

MTV-Musk: Tele¥tslon: 24-hour rock music videos. concerts
interviews, music news, specials. ,,--;,

The IHIcovery Channet: Documentarles on science, technology,
history, travel, animal wildlife and adventure. ,:-,

LIFETIME
12

14 •

16 Vl!t

19.

15 car

18 III
17 l1111~

IIIU"E"IIITATION ..

'13 WNET

* Indicates Broadcast Basic; all other services in black are Standard/Tou ,h Tier Services. Premium services indicated in blue. , .. Indicates available in stereo. Channel listings are subject to change. Customer Service, Repair, Billing Assistance & To Order Additional Services: 358-0900, 2
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$11.07

$ :1.0:1
$ 0.21

$ 9.79

$:I.24ea.

$24.10

$9.74ea.

$12.95
$ ROO
$ 1l.0D
$ 7.00

$ 9.00
$14.9;'
$ .69

l3asic Serviee

Standard Service
(Only available when purchasing Basic service)

Total l3asic plus Standard Service Charges
(Includes Hasic and Standard servicc. Converter.
Remote Control

Premium Services
Ist Premium
2nd Prl:mium
:lrd Premium
Eaeh additional Premium

,"'l~'! ;·).. 1~ ,\'./:, r." ,.)~: ~ q -;t rr-l ~. q. ~ ~,.

Total Ilasic Service Charges $14.:11
(Includes Ilasic service. Convert.er. Remote Control)

i\ltdit.ional Outlet
Converter $ :1.0:1
Remote Control $ 0.21

Prcmium service on each Additional Outlet $ 6.50
(Duplication of all Premium sl:r'vices I'rom [lrimary outll't)

Equipment Clwrges
Convener
Remote Control

Al1ditional Outlet with l3asic or Standard Servin'
(indudt's equipmellt charges)

\/O\TflU SER\IU Cfl\RGL~

Specialty Services
Playboy T\
TV-Japan
Cahle Edition or T\ Guidi' (pel' issue)

i\llditional Outlet with Premium Scrvices
(includes l3asic 01' Standard Servicc.
duplication or all Ill'l'mium scrviees from
primar~ outlet and equipment charw's)

It· you al'e planning to go on vacation. there is usually no
necd to disconnect your cable service. Ask our customer
serviee department about our vacation options available
from one to ninc months at a redueed rate.

" ~

If you have not yet paid your installation and first
month's service fel:s, you must do so at llw lime of
Installation. Please have a check or money order
available payable to "TIME WARNER CABLE OF
NYC. Our technidans 00 "JOT carry cash or i1C{'(:IJt

cash payment.

Our installers are not. permitted 1.0 route callies
under earpet.ing, t.hrough hung ceilings 01' snakl' (hem
through walls. All cable must be run extel'llally
within t.he apartment so that WI: may service t.hl'm
properly in the I:vent of a receplion problem. We will
do our best to make the installat.ion nl'al and
inconspicuous. Any changes that arc requested aller
t.he inst.allation has hel'n eompleted will resull in an
additional charge.

We valll(: your property. Although our installers are
very careful and fully insured. It Is necessary that you
clear the area around your television set prior to
installation. The installers are not permitted to moVl'
large pieces ol't'urniture. A person over III years 01
age must he present at the time of your installation.
Also it is sometimes necessary to gain access to your
bUilding's basement. 1'001' or yard. Please make any
appropriate arrangements for access to llll'se ,JI'('as
prior to youl' appoint.ment.

Since your time is valuable, we schedule our
installations within four-hour time blocks. Please
ask your representative about the appointment times
that may be available In your area.
1l:00AM - 12:00PM 11 :OOAM - :UlOPM
1:OOPM - 5:00PM 2:00PM - 6:00PM

It is against the law for your landlord to prevent you
from subscribing to cahle service by interfering with
our installat.ion. If you are not the owner of YOUI'

residenee. we suggest you notify the owner that callie
t.elevision Is to be connected at the adrJress.

C\ BLEI HT\ Ll\TI0\ RE\II \DERS

$3.95ea.
$395ea
$3.95 ea.
Prices Vary
$4.95 a night
(flPM-6AM)

$4.95 ca.Adult Films

lilt Movies
Hit Movies
Hit Movies
Special ~:vents

Playboy Television

Channel 5fl
Chanflt'l ;'9
Channel 60
Channel 61
Channel 62

Channel 6:1

I

I EffecUve Septemb('r I, 19!-);-I "./

~ - -~
--- --~.----
~-

With our premium services. you' II enjoy exclusive
and original movies. a variety of SI)orIS programming
and quality entertainment for all ages. IIBO.
Cinemax. The Disney Channel. Bravo. Showtime. The
Movie Channel and SportsChannel all oOer exciting
programming that yOll won't want to miss. Check
the line-up for the blue-highlighted desl:riptions of
these specific services.

As a residential customer. you can enjoy the most
rt:cent blockbuster hils and special events In tbe
comfort of your own home with Time Warner Home
Theatre PaY-Per-View. Skip the long lines and
simply call from your home and order movies and
evenl-~ at your own convenience.

PRE\lll\l SER\ICES

.'''-,. ;;""'f Ot-;:S·: -i~r

This i't'alUrl' allows you to purchase Pay-Per-Vlew
movies or eVI'nts imnwdiately prior to or l'ven during
an event with just a touch of a button.

• Tune to any of your Pay-Per-View channels.

• Check the Pay-Per-View schedule included in your
monthly billing statement.

• Or rdcr to the cablc edition of TV Guide.



:HANNEL SEI.ECTION GUIDE
~

NEWS- A. 24-hour NYC news channel featuring !ocal news, sports, Iif~tyte I 20 ••~.. USA Networt!;: Action, mystery, comedy and suspense series, plus movie
infofmatioo, and weather reports. Special evemng Pfogrammlng ~ favorites and sports. I,~i
Includes a round-up 01 the day's news. ,,-, .,..".

*21~1 PBS station from Garden city, U: News, documentaries, vintage movies,
Public Television british comedies, and children's programming.

rTV-Thllndllft CIYnnet: Hindi programming, local and internall'
news, sports, indian films and Hiocli language courses.
(M·F 12:3OPM·3AM, Sat. 8:3OAM·JAM, Sun. 2PM-JAM)

HSN2 - Home Shot:JtlIng Network: Shop at home and save up III ·1
off the retail value of thousands 01 select Quality ilems

ThI Korean Channel: Korean entertainment: news. drama. movlt"
(Ons Only). The AralNe Channel: Pro{1amming for the Arab Amerl
community lealuring Ialk shows, music videos, local news ano
culture programs (Bklyn and OUtCS Oflly\

The Greek Channel: Greek community news, movies, sports, mU~1

produced by National Greek TV of U.S.A. (Mon.-Sat. llAM-6AM: S,
2PM-6AM) Russian Programming leatured Mon. -Sat. BAM-11 AM "
Sun, l1AM·2PM

Can.I66: The best in latin American programming Featuring []{~\'.

sports, drama, soap operas, musicals, comedy and children's
programs. 24 hours a day, 7 days a week66~.,,-_.......

65
Thc(;~

(:lumnd

"-I
67t.~K~W

64

*68 ~

The Movie Channel: hl{:h and l'very month The MOVie Cllan!wl Wilt
brrng you a Il1IlVII: any fime you want one frolllrecenf
blockbustersloflmelessclasslcs,actIOl1ddvPlltml:', hllIror ant1 much
rTIuctlmnrc

ave: Shop at home and save money. Select from a wide variety 01
high quality merchandise at attractive discounts.

Independent Slation from Paterson, N.J. featuring Unlvtsion with
Spanish language entertainment, information atld news

E! Entertllnment Televtslon: Film previews, cable highlights,
Hollywood interviews and gossip.

Comedy Central: Best original programming, stand-up comedy,
sitcoms, sketch comedy, classics and movies

American Movie Classics: 50 years 01 HOllywood'S greatest movies
and stars

Newark, N.J. statiOfl, part ollt1e Tetemundo Network featuring
Spanish language programming, plus Asian. Indian, Haitian
Yugoslavian, Japanese. Philippino and Greek programs

Bravo: Foreign lilms, Amencan claSSICS, urilmil. dance. opera, mu~ic

(M-F BPM-6:30 AM, S·S 5PM-6AM~ "Cable Information Channel:
Helpful information for cable subscritMlrs. ~"'t Network: (Daily
8:30 AM-l1:3O AM) NaUonal Jewtsh T8IevIa6on: (sun. 1:3OPM-4PM)

~•
~

lii
~

48 ........
·,.011[ ..
~.

49~
*

39

46 ',~IE'~ (I I The Disney Channel: Family progrtlms, orrgmallilms. new
I,'VI f 1.11111> series.Disneyclassicsandanrmatedcartoons .

45 r:Jnt:Jr:7r:-:Jt:7l'1 Cinemax: Discover the best movie house in town - rrghf I()

J3UUJl.3lJjJl:./W your velY own liVing room, over 140 different movies each and
every month

42 SHOW1lME Showtime: Blockbusters ilnd COllCp.rts, Uflljm,ll (:omel1y and
rtrilmas,fanutyfeaturcsalldspeclats

43

40

*47 WNJU

*44

*41 WXTV

Home Box Office: Currenf movies. ongUlal films, live sports, superstar
concerts, comedians and children's shows

HealtUne News: Complete news summaries every half hour

CNBC: A 24-hour network offering live business and financial
information daytime, personally relevant information programs on
weeknights and interview and talk shows on weel(ends

aET-8Iadt Entertainment Tetevision: Entertainment, news, sports and
pUblic alfairs of interest 10 Ihe black community, jazz, urban and gospel
musIc

SportsChannel: The speCial two-channel service featUring live New York
area sports events, including Mets, Islanders, Nets. Devils, pius racing
boxing, sports updates and specials

The weather Channel: Continuous nalional, regional. and local weather
forecasts

SportsChannel America: FeatUring overflow games plus an entertaining
24 hour a-day Sports News Service unlike any other (Only available
wilt1 SportsChannel)

MacNson Square Garden Network: Yankees, Knicks, Rangers,
wrestling, boKing, tennis, college and high school sports
Mind Extension University: Earn a college degree It1rough affiliated
colleges and universities. Wkdys. 2AM-7PM, Wlmds. 2AM-12 Noon

221\1

2411II)

23 @NBC

26)",'1g

278
28t00=Js7

*M~~~~=~"

29~"....".

30.

*25 WNYE ~~l~~~~a~~~~E:r~~~:~:~:~ruCtiOnal television, public affairs.

MIllo fIIfI!SllW Illmflsm *Mind Extension.University: .Earn a College degree through affiliated
n..~_k colleges and Universities, Midnlght-7AM

TNT: Quality entertainment for the entire family featuring HollywOOd's
best movies, award-winning kids' shows and major sports events
including NFL football and NBA basketball. (

New YO/1('s CBS network station

Cable News Network: IntHrnational & national news. special reports
sports. business news. commentary

ESPN: The total sports network. 24 hours: Tennis, major league
baseball, soccer. NFL football. basketball. track, boxing, golf.
auto racing.

Nickelodeon: The Bigger Idea in Kids' TV, bringing kids what they
wanl, seven days a week Nick at Nile: Dedicated to J1"eserving Our
Television Heritage, proViding safe, wholesome enlertainment that the
entire family can enjoy.

New York's Fox networll station

Loca! independent slation (Secaucus, New Jersey) .

New York City independent station.

New York'S ABC network station,

New Yor1c:'s NBC networ1c: station.,

1itfr
WNBC

WPIX

WCBS

WNYW

WABC

CI\N.
WWOR

--11:=--••

•

_IFETIME

lifetime: A women's "magazine" of television with entertarnment
and information programming covering medk:al issues. fitness, style,
parenting and specials examining the concerns of American women *30~

International ChanMI: sports. drama, comedy. cookrng and news trom
throughout the world keeping our lorelgn language customers inlormed
and entertained, Wkdys. 2AM-6PM, Wknds 2AM-12 Noon

*50 WNJM New Jersey Network: PBS Station, (Montclair. NJ) 69
The

Chinese
Channel

The Chlneae Channel: Chinese language programming available"
the Mandarin and cantonese dialects Featuring Pacific rim new~

local news. movies, sports, drama. comedy, and musIc Videos

*36 csnAN c-Span: Cable Satellite Public Affairs Network: Live gavel-Io-gavel.,..1"\ sesslonsollt1e House 01 Representatives. hearings

33 r..:Y'I L. I Country Music TeleYWon: Country music videos
~~ I.~,~.~ .... Where available, HBO programmmg In Spanish

*34,35

32 11III ';' "I.' :: ~: ~'.

MSGII eVeflts.

*Prevue Channel: A complete Iisl ot the day's programs couplel
non-stop video previews 01 the besl that cable has to olfer

CUNY TV on Crosswalks: The cable television slation or the
City university of New York

The Box: You are the v,J Select from a list of over 100 available
videos-rap,rock&roll,jaZZ pop,rhythm&blues

HSN·Home Shopping Network: America's live, discount, ShOPl-llIHj
service

moo

@

~
~

79

78~~

76 SA[;]T[!]O~ Cartoon Network: Ali cartoons, All the time. On the world's Iitsl
...[)TQO[Jji 24-hour anImation station

70
~.--....c._ GalavlslOn: All Spanish television 1.ealuring ECO, 2.4 hOiif'
~1iI'ftR' I news and information weekdays; films, cartoons

documenlarres. sports and variety shows on weekends

*71 72 73 74 Crosswalks: The Cllyof NY Municipal Cable NetwllI", , ,

*77

*75
ESPN 2: Anew voice lor a new audience. Sports wilh attitude----<:liff
diving, roller hockey. windsurfing-------even bungee jumping. all with a
sharp new edge

Coort TV: A 24-houf service that brings the camera into the courtroom to
televise the most important court cases in the country. Experts explain
trials to help guide viewers through complex legal issues.

The Prayer Channel: Reverent contact with God throughout the dav,
open 10 all, to bring peace. Produced by the Catholic Television Network,
Diocese of Brooklyn and Queens

OVC Fashkln Channel: High-quality fashions, stunning Jewelry and
unique accessories at affordable prices. EKclusively on cable.
24 hours a day.

StoryVlsion: A library of children's stones that help bUild reading skills
using colortul graphics and text (Daily 7AM-3PM) IQueens onlyl

Public Access Channel: In Queens, Community Bulletm Board produced
by Queens Public Television (OPTV). In Brooklyn, programming
administered by the Fund lor the Borough of Brooklyn, IncQPTV

54 BFr"t-

51 COURITv

*56
*57

*53 II!J ,,,, ..QJ'"".'"

*55 !.....,~t:: Long Island's independenttetevislon station, prOViding community
-IUI.L~ news and programmIng, family films. drama and comedy

*52.

New York City's Public Broadcasting: Public affairs, cultural and ethnic
programming, news and soccer Irom Italy, Chinese education and family
entertainment. Japanese drama and news

The Nashville Network: Country Videos. live concerts variety shows
talentconteslsrodeos,stockcarraces

The learning Channel: Programming devoted 10 personal growth,
educatioo and specialS that lap into the humanities wilt1 ideas from the
masters in their fields.

C-Span 2: live. gavel-to-gavel coverage 01 the U,S Senate

Public Acces8 Channet: In Queens, Community Bulletin Board produced
by Queens Public Television (OPTV). In Brooklyn. programming
administered by the Fund for the Borough 01 BrOOklyn. Inc

()

C-SPAN2

38

*37

*31 ~

TOS Superstation: Features sports. classic movies, popular
TV series, documentaries

The Family Channel: Family enler1ainmenl, r.lassic comedies
wp~tflrn~ rnew'p, lwnw ;;nr1 hl'dlth tlp<: d11Idren', ;;111111alinns

A&E Cable Network; Provides a rich variety 01 quality entertainment
featuring comedy, drama, documentaries and performing arts. " "

Local PBS station (Newark, New Jersey) .

MTV--Music TelevJsion: 24-hour rock music videos, concerts.
interviews, music news. specials..

Video Hlts-1: Contemporary music videos. round-the-clock

The Discovery Channel: Documentaries on science. technology,
history, travei. animal wildlife and adventure

[]W

WNET

~e
III
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ldicates BaSIC Service; all other services in black are Standard Services, Premium services Indicated in 1,1111 Indicates available in stereo All rates and services are subject to change Customer Service: 358·0900, 24 Hrs.


